Chao mirng cac ban dén

thanh pho Toyoake!

Sé tay tién ich sinh hoat
tai thanh phé Toyoake!!
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Phién ban tiéng Viét
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Cé6 thé xem
trén internet

https://www.city.toyoake.lg.jp/4610.htm
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Muc luc

Gi6i thiéu vé Van Phong Hanh Chinh Thanh pho

« Phat hanh Thong bao Phién ban tiéng nudc ngoai |
*Danh sach nhitng noi c6 thé nhan ban tin phién ban tiéng nudc ngoai

« Khi ¢c6 viéc can tai tru s& hanh chinh Thanh phé (dién thoai/quﬁy dich vu)

........ 2

Thong tin do1 sOng
* Céch bo rac T
« Ngay bo rac trong tuan L R I |
* Hay tuan thu luat 1€ giao thong R
* Cach sinh hoat tai ky tic x&/chung cu L 7

- Hiy tham gia vao hiép hoi khu pho . Coe e e e 7



Khi khan cap

* Hoa hoan/thuong tich/bénh dot ngdt, hay goi “119”
* Tai nan giao thong/ vu viéc /t0i pham, hay goi “110”
» Hay chuan bj san sang cho thién tai

* Noi so tan (noi chay trén)

Khi dau 6m hoic bi thuong

* Cach chon bénh vién

* Céch tim bénh vién
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Gidi thiéu vé Vin Phong Hanh Chinh Thanh Phé

Phdt hanh Théong bdo Phién ban tiéng nwéc ngoai

Dich nhitng bai viét mudn thong bao cho ngudi nude ngoai trich trong
“Ban tin Toyoake” phat hanh hang thang.

C6 thé xem

trén internet.

»* Nhitng noi cé thé nhgn Théng bdo phién bén tiéng nwéc ngodi

Thong bao phién ban tieéng nudc ngoai cd dat trong cac co sé cong cong, v.v. cua Thanh
pho. Mién phi.

Try s& hanh chinh thanh phd Toyoake (quay dich vu B phan Cu dan
Thanh phé, quﬁy dich vu b phan xa hdi cdng sinh. ), Trung tam y té,
Trung 4m lao dong, Trung tim phuc lgi tong hop, Thu vién, Trung tAm
thé thao phuc loi Hiép hoi Giao luu Qudc té Thanh phd Toyoake (TIRA),
Khu vuc cho xe buyt ga Zengo, Buu di¢n khu DanchiToyoake, Buu dién
Toyoake, Trong cong soat vé ga Zengo, Trudc cong soat vé ga Chukyo
Keibajo-mae, Family Mart(Shop Toyoake Shinsakae Cho), Van phong
quan 1y khu nha & Dan chi Toyoake, Trung tam ty quan khu nha &
Danchi Toyoake.



Khi c6 vigc can tai Vin Phong Hanh Chinh Thanh Phé Toyoake

C6 thé hd tro dbi tng 22 ngdn ngir qua dién thoai hodic tai quay tiép nhan.
Goi dén tong dai danh cho nguoi nudc ngoai Thanh phd Toyoake hodc dén quay tiép
nhan tai Uy ban Thanh phé Toyoake.

0562—85—1031

Ngay thwong « 8:30~17:15

Ng6n ngir hé tro

Tleng Anh, Tleng Trung (Tleng Bic Kinh), Tiéng Han, Tleng Thai,
Tleng Viét, Tiéng Indonesia, Tiéng Philipin (Tagalog), Tleng Nepal,
Tleng B6 Pao Nha, Tiéng Tay Ban Nha, Tleng Phap, Tleng Duc, Tleng Y,

Tleng Nga, Tleng Ma Lai * Myanmar, Tleng Khmer, Tleng Mong Co, Tleng
Sinhalese, Tiéng Hindi, Tiéng Bengali, Tiéng Urdu

% Khi goi dién thoai

® Goi dén tong dai danh cho ngudi nude ngoai Thanh phd Toyoake] .
@ Cho biét ngdn ngit st dung.

® Cho biét ho tén.

@ Théng dich vién clia ngdn ngit twong tng sé tiép nhan cudc goi.

*Khi di dén qudy tiép nhan

® Pi dén quﬁy tiép nhan ctia bo phan c¢o6 viéc can.
@ Cho biét ngdn ngit sir dung va ho tén.



Théng tin doi song

Cach bo rac

Hay bo rac gia dinh vao ngay gid quy dinh ra dia diém quy dinh trong Thanh phd.
C6 nhiing loai rac khac nhau, va c6 quy dinh ngay boé réc cling nhu mau tai rac theo
tung loai.

Khéng duoc mang rac dd duoc bo vé nha.

® Vui 10ng tuan thi cac quy tic phan loai rac va bo vao tai quy dinh ctia Thanh

pho.
@ Vui 10ng bé rac ¢ khu vuc chira rac quy dinh mudn nhét 1a 8 gid sang ngay thu
gom rac.
&
Rac chay dwoc Rac nhua Ra’c khong
chay dwgc
Tui mau d6 trong Tui mau xanh trong Tui trong khong mau

3 Rac kho 16n va may tinh c4 nhan v.v. khong thu gom tai khu vuc chua rac.
Vui 1ong xem [Cach phan loai va bé rac phién ban tiéng nudc ngoai | dé biét thém
chi tiét.
V Céach phan loai va bo rac

phién ban tiéng nudc ngoai
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Ciing c6 thé nhan tai Phong Méi trudng Uy ban Thanh Phé
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Ngay bé rdc trong tuin

Céc ngay bo rac trong tuan duoc quy
dinh theo timg khu vuc sinh song (Hiép
héi khu phd).

Néu khong biét Hiép hoi khu phd, hiy
goi dién thoai dén Phong Xa hdi cOng
sinh

C6 thé xem trén
internet

https://www.city.toyoake.lg.jp/3864.htm



Hay tudn thu luat lé giao thong

Luét giao thong & Nhat Ban c6 thé khac véi luat giao thong & quéc gia hoic khu vuc

cua ban.
Hay hiéu rd luét giao thong dé c6 thé sinh song mot cach an tdm va an toan.

Khi di bj trén duong

« O nhitng con dudng c6 via heé thi di trén via hé.

« O nhitng con dudng khong co via hé, thi di bén phai duong.

« Khi mudn bing qua dudng thi bing qua tai lan dudng danh cho
nguoi di bo.

Khi di xe dap

#Dicu phai tuan theo
* bi xe dap ¢ phia bén trai cta lan dudong danh cho xe chay.
* Khi di trén via he thi nguot di bo sé duge uu tién.
* Tuan thu dén tin hi¢u giao thong tai nga tu.
« O nhitng noi c6 bién bao “Dung lai” (4k F 1), phai dung lai
va xac nhan an toan.
* Vao ban dém, hay bat den.
* Poi mu bao hiém khi di trén duong. (Nghia vu phai hop tac)




Khi di xe dap

& Dicu khong duge 1am
« Khong dugc di xe dap sau khi udng ruou bia. (3¢1)
* Khong dugc di xe dap song song canh nhau.
« Khong dugc nghe nhac bang tai nghe khi di xe dap.
« Khong duge sir dung dién thoai di dong khi di xe dap (3%1)
* Khong dugc str dung 6 khi di xe dap.

* Khong duogc chd nguoi khi di xe dap .

Khi di xe dap giy ra tai nan giao thong, c6 thé phai tra rat nhiéu tién.
Hay tham gia bao hiém xe dap.

(3% 1) Khi khong tuén thu luat 1€ giao thong s& bi 4p dung hinh thirc
phat tién hodc bo tu.



Cach sinh hoat tai ky tuc xa/chung cw

D61 voi ky tic xa va chung cu c6 nhiéu nguoi sinh song, hay luu y dé nhitng ngudi
xung quanh dé ho cling c6 thé thoai mai sinh song.

Diéu can lwu y khi sinh hoat & Nhit

« Tai Nhat, hdy giit im ling sau 9 gio tbi.

« Néu 6n a0, c6 thé s& bi phan nan.

« Hanh lang ctia nha & tap thé 12 noi moi ngudi sir dung chung.
Khong dit nhitng d6 vat ca nhan.

* Co1 giay ra trudce khi vao trong nha.

« Khi ra khoi nha, hiy khéa ctra can than.

Hay tham gia vao hiép hi khu pho

Hiép hoi khu phd 1a doan thé nhitng ngudi sdng cung khu vyc tap hop lai va hoat dong.
Co6 thé ty do tham gia hodc khong, nhung chung ta hiy coi trong su két ndi voi nguoi
dan dia phuong tir thudng ngay dé ¢ thé giup d& 1an nhau trong trudng hop xay ra

thién tai hoic gap kho khin trong doi séng.



Hay tham gia hiép hoi cw
dan trong khu pho

22U " phan phit théng bio
X w §% Thanh Pho va cung cap »
p @‘E ~ thong tin trong khu

@84 % pho qua bang tin. q__f-i. m m; Rl J
oAt fret i e
Thu gom ric tai nguyeén
Quan Iv tram ric

Hiép hoi cw dan khu pho dam
Cal @3t v quan If dén nhan nhirng cong viéc nhu'

chong trom the llﬂ\ :
N

Xic dinh nhirng ngwii can hé trg khi cé
tham hoa,

Lap ké hoach cac tuye en dwong so tan va
quan Iy kho dw trw dabi ung khi tham hoa

Theo doi trong chirng tre em
Kkhi dén tr wong va tre vé nha

Hiép hoi khu pho thye hién cac hoat dong dién tap doi phé trong trwong hop xay ra tham hoa 1én nhw
dong dat hodc 1 lut. Ngoai ra. dé ngan chan toi pham hi¢p hoi c6 nhimg hoat dong theo do1 trong ching
tré em trén duong dén treong va tré vé nha, thuc hién tuan tra ph-:mCr choucr 101 phaln

Khi xay ra tham hoa hodc to1 pham. moi ngudi khong the doi tmg mot minh. Hay tang cuong ket noi
v6i hang x6m dé ¢ thé ginp d 1an nhau trong trueong hop khan cap.

Cac budc thue hién sau khi chuyén nha

Khi khéng biét truong
Hiép hoi khu pho noi sinh
song. hay lién lac toi-
Phong xa hoi cong sinh
(AEHESH

i _ Lién lac té1 trudng Tur day ban da tro e
Chuyén nha dén hiép héi khu pho. thanh thanh vién cua i
Toyoake thue hién tha tuc Hiép hoi khu pho
tham gia hoi khu pho



Khi khén cap

Hoa hoan/thuwong tich/bénh dot ngot hay goi “119”

Khi hoa hoan, bi thuong hodc bénh dot ngdt hay goi "119". 2 4 / 2 4

Xe cuu thuong hodc xe ctru hoa sé dén ngay.

Co thé doi ung ca tiéng nudc ngoai.

Cach goi dién thoai dén “119”

® Nhan tryc tiép "1 1 9" ma khong can mi ving.
(Néu str dung dién thoai cong cong thi nhan nit mau d6 dung
trong truong hop khan céap)
@ Noi 13 rang "Kaji (chay)" hoic "Kyukyu (cip ctru)(kega
(bi thuong) / kyubyo (bénh dot ngdt))".
“C6 hoahoan”... Tkaji desuy
“C6 nguoi bi thuong”... Tkeganin ga imasu,
“Bi bénh dot ngot”... Tkyd byo desuy
® Cho biét dja diém.“Chd nay 1a OO" 3 Cho biét tén cua toa
nha gan do, v.v... Tbasho wa (OO) desu.
@ Cho biét tén ctia minh.“Tén cua toi 1a OO"
Mwatashi no namae wa (OO) desuy

® Ngit dién thoai

Néu khong thé tu goi, hiy nho ai gan d6 goi gitm.

Vui long khong gac may gitra chung.

Hay bao thong tin mot cach chac chan.

2Khi xay ra tai nan giao thong hodc vu an hay goi "110".



Tai nan giao thong/sw kién/tgi pham la “110”

Khi gay ra hodc nhin thay tai nan giao thong thi goi "110".
Ngay ca khi nhin thdy vu 4n hay tdi pham ciing goi.
Canh sat s& dén ngay.

¢ Khi ¢6 nguoi bi thuong, hiy goi ca "119".

Cach goi dién thoai dén “110”

® Nhan tryc tiép "1 1 0" ma khong can mi ving.
@ Cho biét diéu gi da xay ra, khi ndo, ¢ dau.
“P3 ¢6 tai nan giao thong (trom cap/danh 16n) vao luc O gio tai
oo”
FOji ni OOde kotsii jiko (tdonan/kenka) ga arimashita
® Cho biét s6 dién thoai.“Sé dién thoai 1a OO"
Fdenwa bangou wa OO desu J
@ Cho biét tén ctia minh. “Tén cua t6i 1a OO”
Fwatashi no namae wa OO desuy
® Ngét dién thoai.
® Cho ¢ mdt noi an toan cho dén khi canh sat dén.
@ Khi canh sat dén, canh sat s& hoi "chuyén gi da xay ra".

Khi x4y ra tai nan, c6 trudng hop ban than nghi ring khong c6 thuong
tich gi nhung sau d6 mdt thoi gian lai phat hién ra thuong tich.
N¢éu bi tai nan giao thong, hady dén bénh vién mot lan.
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Hay chudn bi san sang cho thién tai (dong dat/bao tap)

Nhat Ban 1a quoc gia c6 rat nhi€u tran dong dat.
Hay xac nhéan noi so tdn & gan nha, phuong phap lién lac véi gia dinh va not lam viée

tir trong cudc séng hang ngay.

Khi c¢6 dong dit

®Khi dang bi rung lic
« Chay trén dén noi ma d6 dac khong bi do nga.
« Hay chui xudng dudi ban, v.v... dé bao vé co thé.
®Khi dong dat ngimg rung lic
- Tat bép gas.
» M¢ cira ra vao va cuira sb dé tao 16i thoat.
#Khi lanh nan
- Pé phong chéng hoa hoan, hiy khéa van gas va nudc may.

+ Tat cau dao dién.

Pé dugc mién thué hodc hodn thué do thiét hai nhu dong dt hoac bio
v.v., can phai ¢ "gidy ching nhan thiét hai".

Pon dang ky nhan tai tru s¢ hanh chinh Thanh phé.

(Trong truong hop hoa hoan, hay nop don cho s& ctru hoa.)
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Khi co bao tap/mwa lon

tang nén rat nguy hiém.

V.v...

hoat dong.

- Khi x4y ra bado, mua 16n nudc bién sé dang cao, nudc song ciing
* Khi ¢6 mua hoac gi6 16n, hdy ¢ nhitng noi an toan nhu trong nha,

« Khi nha gip nguy hiém hdy that chi ¥ va di dén noi so tan.

* C6 thé c6 trudng hop tau dién va xe buyt dén mudn hodc khong

*Noi so tan (noi chay trén)

Trong truong hop cé tham hoa,
nhiing dia diém lanh nan c6 thé
duoc md ra.

Tuy vao khu vuc dang séng hoic
hiép hoi khu phé ma diém so tan sé
khéac nhau.

Hay xac nhan noi so tan cling nhu
suy nghi vé 19 trinh so tan dé

chuan bi sin sang cho trudng hop
khan cip.

Co6 thé xem trén internet

https://www.city.toyoake.lg.jp/4610.htm
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Thong nhit trong gia dinh

@ Noi lanh nan (noi gia dinh tip hop)
Tén dia diém ;
Pia chi 5

@ Dja chi lién hé khin cip chung
(nguwoi thdn 6 xa va ban bé v.v.)
Ho Tén
S6 dién thoai ;

Tin nhiin dién bao khi thién tai “171”

Khi thién tai xay ra, dién thoai c6 thé s& kho két néi.

"Sd Truyén tin Tham hoa (171)" 1a s6 dién thoai co thé su dung dé xac
nhan sy an toan cua cac thanh vién trong gia dinh, nguoi than, ban be, v.v.
va lién lac thong tin.(mat phi cudc goi)

Chi str dung khi tham hoa.

Nhan “171”

Ghi 4m tin nhan Nghe tin nhan

Nhép so0 di¢n thoai muon lién hé¢

trong truong hop xay ra thién tai

Ghi 4m tin nhin Nghe tin nhin

(30 giay) da ghi am.
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Toyoake City Multilingual Information
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Khi dau ém hodc bi thwong

Cach chon bénh vién

Tuy thudc vao loai bénh tat hoac thuong tich, bénh vién chan tri s& khac nhau.
Neéu ban dang & mot bénh vién 16n va khong biét phai dén khoa nao, hay nédi véi quay

ti€p nhan ve cac tri¢u chirng cua ban.

Cdc khoa chén tri chinh

Khoa Noi

[NAIKA) Bénh tat n6i chung. Chan doéan va gidi thiéu khoa phu hop.

Khoa Ngoai Chén . p L N R
thwong Chinh hinh Lién quan dén xuong, khdp va co nhu gay xuong va dau

[SEIKEIGEKA] = hatlumg,v.v...

Khoa Ngoai

[GEKA) Lién quan dén chan thuong. Cac bénh can phiu thuat, v.v.

Khoa San-Phu khoa | Lijén quan kinh nguyét bat thuong, hiém muon, mang thai,
[SANFUJINKA] | sinh ng.

Khoa Mit o . _
[GANKA] Bénh vé mat va roi loan thi luc
Khoa Tai Miii Hong - o
[JIBIINKOUKA] Bénh vé tai va thinh luc, bénh vé mii va hong
Khoa Da liéu R . 5 o
[HIFUKA] Bénh vé da, niém mac, mo hoi va méng
Nha khoa R . L
[SHIKA] Bénh vé rang nhu di€u tri sdu rang v.v.

Khi dén bénh vién, hay xuat trinh thé bao hiém (Thé dung trong bénh vién) .
Néu khong c6 thé bao hiém sé& phai chi tra toan bd chi phi kham chita bénh.
Khong cho nguoi khac mugn thé bao hiém.

15



Cach tim bénh vién

Huwong din y té khan cap Aichi
C6 thé tim kiém nhirng bénh vién c6 thé

doi1 img bang tiéng nudc ngoai.

C6 thé xem bang tiéng Bo Pao Nha, tiéng

Anh, tiéng Trung Qudc va tiéng Han

https://www.qq.pref.aichi.jp
Quodc.

DIEHE



Dia chi cua ban

Hay ghi cach doc dia chi sinh song ctia ban dé s
dung trong truong hgp xau xay ra.

TOYOAKESHI

ST

Héa hoan/thwong tich/bénh dot ngot Tai nan/vu viéc/toi pham

4T : 202554 H



